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QUYET PINH

Ban hanh Quy tic #ng xir viin héa trong truong hoc

HIEU TRUONG TRUONG TIEU HQC HUONG Vi

Can ctt Quyét dinh sé: 1506/2020/QD-BGDPT ngay 31/5/2019 cta Bo
truong Bo Gido duc va Pao tao quyét dinh ban hanh ké hoach thuc hién dé an «
Xay dung van hoa trng Xt trong truong hoc giai doan 2018- 2025 cua nganh
giao duc;

Cian ctr Thong tu s6: 28/2020/TT-BGDDT ngay 4/9/2020 ctia Bo trudng
B6 Gi4o duc va Pao tao ban hanh Diéu I¢ truong trung hoc co sé, trudng trung
hoc pho thong va truong phd thdng c6 nhiéu cip hoc;

Can ctr vao tinh hinh thyc té va nhiém vu gi4o duc cta nha truong,

QUYET PINH:

Piéu 1. Ban hanh b Quy tac tng xu vin hod ctia Can bo, gido vién, nhan
vién va hoc sinh Truong tiéu hoc Huong Vi

Piéu 2. Cé4c t6 chuyén mdn, cac t6 chirc doan thé Can bd, gido vién, nhan
vién, va hoc sinh Truong tiéu hoc Huong Vi chiu trach nhiém thi hanh Quyét
dinh nay.

Quyét dinh c6 hiéu luc ké tir ngay ky./.

Noi nhdn:

- Nhu Diéu 2; HIEU TRUONG
- Luu: VT.

Nguyén Thi Viét



QUY TAC
Ung xir viin héa trong truong hoc
(Ban hanh kém theo Quyét dinh s6 88/0P-TH, ngay 20 thang 8 ndm 2023

cua Hiéu trieong Truong tieu hoc Hiong Vi)

Chuong |
NHUNG QUY PINH CHUNG

Picu 1. Poi twong ap dung
CB, GV, nhan vién va hoc sinh.

Pi¢u 2. Pham vi diéu chinh va déi twong ap dung

1. Vin ban nay quy dinh vé quy tic ing xtr vin hoa ctia nha gido, can b,
vién chure, hoc sinh truong TH huong Vi trong thi hanh nhiém vy, cong vu,
trong quan hé voi dong nghiép, hoc sinh, phu huynh hoc sinh va cong doéng x4
hoi;

2. Quy tic Gng xt van hoa dugc ap dung ddi v6i nha gido, can bo, vién
chtrc, hoc sinh khi cong tic, hoc tip tai nha trudng ké tir ngay 01 thang 9 nim
2023

Chuong 11
QUAN HE UNG XU VAN HOA CUA NGUOI HQC

Pic¢u 3. Ung xir ciia hoc sinh d@di véi thay gido, cd gido, nhan vién
trong nha truwong va khach dén truong

1. Hoc sinh chao hoéi, xung ho, gidi thi¢u voi thﬁy giao, cO gido, nhan
vién nha truong, khach dén truong phai dam bao sy kinh trong, 1& phép, khong
tho 10, coc 16¢c, khong rut ré, khong st dung cac dong tac co thé giy phan cam.

2. Khi hoi, tra 101 dam bao trat tu trén dudi, cau hoi va tra 1o1 ngén gon, 10
rang, co thua guri, cdm on.

3. Khi lam phién thay gido, co gido, nhan vién nha truong dam bao thai
do van minh, t€ nhi, bt xin 15i...

4. Biét chia sé niém vui, ndi budn ctia ban than véi thiy gido, c6 gido va
nguoc lai.

Pi¢u 4. Pdi voi ban bé

1. Chao hoi, xung ho vdi ban bé ddm bao than mat, cdi md, trong sang;
khong goi nhau, xung hd bang nhitng tir chi danh dé goi nhitng nguoi ton kinh
nhu 6ng, ba, cha, me..., khong goi tén ban gén véi tén cha, me, hodc nhirng
khiém khuyét ngoai hinh hoac dac diém cé biét vé tinh nét; khong lam am 1 anh
hudng dén ngudi xung quanh.

2. Tham hoi, giup d& ban bé dam bao chan thanh, t& nhi, khong che diu
khuyét diém cua nhau, khong xa lanh, coi thudng ngudi bi bénh, tan tat hodc c6



hoan canh khoé khan; khi chuc mung ban dam bao vui vé, than tinh, khong cau
ky, khong gay kho xur.

3. DPéi thoai, ndi chuyén, trao ddi v6i ban bé dam bao chan thanh, thﬁng
thin, c¢6i md, 6n ton, khong cai va, ché bai, d¢ biu, xic pham, néi tuc... Biét
ling nghe tich cuc va phan hdi mang tinh x4y dung khi thao luan, tranh luan.

4. Quan hé vé1 ban khac gidi dam bao ton trong, dling mic.

5. Nghiém tuc, trung thuc trong hoc tap khong vi pham quy ché kiém tra,
thi ctr.

Picu 5. Poi véi gia dinh

1. Xung ho, moi goi ddm bao su kinh trong, 1& phép, thuong yéu, quan
tam dén moi nguoi trong gia dinh.

2. Chao hoi khi di, vé, lc an udng dam bao 18 phép.

3. Quan hé véi anh chi em trong gia dinh dam bao trat tuy ho hang, quan
tam cham soc, nhudng nhin, gitp do, chia sé, an Ui chan thanh.

4. Khi c¢6 khach dén nha chao hoi 1& phép, tiép khach chan tinh, céi mo,
ling nghe.

5. C6 y thirc gitp d& bd me nhitng céng viée vira stc.

Picu 6. Poi véi moi ngwoi noi cw trd (Iang xom)

1. Giao tiép v&i moi ngudi dam bao tén trong, 1& phép, an can, gitp dd.

2. Trong sinh hoat dam bao ton trong, khong gay mat trat ty an ninh,
khong gay 6n ao, mat vé sinh chung.

Piéu 7. Ung xir noi cong cong

1. Khi tham gia cac hoat dong chung dam bao nép séng vin minh, dung
gi0, tac phong nhanh nhen, c¢6 y thirc gitt vé sinh chung; khong gy mat trat tu.

2. Trong cac khu vuc cong cong nhu dudng phd, nha ga, bén xe, rap hat...
dam bao cu chi, hanh dong lich thiép; noi xin 161 khi 1am phién va cam on khi
dugc phuc vu; khong gAy mat trét ty.

Piéu 8. O trong 16p hoc

1. Trong thoi gian ngdi nghe giang trong 16p hoc dam bao tu thé, tac
phong nghiém tdic, trat tu, ton trong thay gido, c¢o gido va ban cung 16p. Khong
lam cac ctr chi nhu: vo dau, gii tai, ngody miii, quay ngang, quay doc, phat
ngodn tuy tién, nhoai ngudi, guc dau; khong sir dung phuong tién lién lac ca
nhan,...

2. Khi can muon, tra dd dung hoc tap dam bao thai d§ nghiém thc, 161 ndi
nhe nhang, khong lam anh huong dén gio hoc.

3. Khi trao d6i, thao luan vé néi dung bai gidng dam bao thai do cau thi,
ton trong ¥ kién ngudi khac, khong gay gat, ché bai, mia mai nhitng y kién khac
v6i ¥ kién ban than. 4. Trude khi két thuc gid hoc dam bao ton trong thiy co
gido, khong non nong gap sach vo, roi chd ngdi dé ra choi, ra vé, dam bao trat
tir, khong x6 day ban ghé, giit vé sinh chung.

5. Khi ban than bi ém dau dot xuat dam bao kin dao, t& nhi, han ché lam
anh huong dén moi ngudi; dam bao gilt vé sinh ca nhan va tranh 1am lay lan
bénh cho ngudi khéc.



Pic¢u 9. Poi voi nhirng bat dong, mAu thuin

Trong khi giai quyét nhitng bat dong, mau thuin dam bao tir ton, ¢6 1y cd
tinh, khong kiéu cing, thach thirc, hiéu thing; biét ling nghe tich cuc va gop ¥
mang tinh x4y dung, giit gin su doan két.

Chuong 111
QUAN HE UNG XU VAN HOA CUA NHA GIAO, CAN BO QUAN LY,
CAN BQ, NHAN VIEN VA NGUOI LAO PONG

Diéu 10. Déi véi ban than

1. Nam vitng phap luat, théng thao nghiép vu, ban linh viing vang, dong
co trong sang, hoan thanh tét nhiém vu duoc giao:;

2. Chap hanh nghiém chinh phap luat ciia Nha nudc, Ky luat, ky cuong
cua nganh. Khong di muodn, vé som. Khong lam viéc riéng, khdng tu y bo vi tri
cong tac trong gio lam viéc;

3. Sap xép, bai tri ban, phong lam viéc mét cach khoa hoc, gon gang,
ngin lap, sach s¢;

4. Tac phong, trang phuc:

Khi thyc hi¢n nhi€ém vy, cong vy, trang phuc phaigian di, gon gang, lich
su, pht hop véi nghé day hoc, khong giy phan cam va phan tan cha ¥ cua hoc
tro;

+ Pbi v6i nam:

- Khéng dé rau (ria), toc dai, nhuém toc mau loé loet.

- Mic 40 so mi dai tay, coc tay; 40 comple, thit cavat trong nhitng ngay
1¢ theo quy dinh cua Hiéu trudng.

+ Pbi véi nir:

- An mic phu hop véi quy dinh, khong trang diém loé loet, khong nhuém
toc Sac So;

- Mic 4o dai (ddng phuc) vao cac ngdy 18 theo quy dinh ctia Hiéu trudng.

5. Khi ngdi lam viéc, hoi hop, hoi nghi ludn gitr minh & tu thé ngay ngan,
khéng ngdi dang chan, vat chan, rung dui;

6. Bi, dang voi tu thé chiing chac, khdng khénh khang, khong gay tiéng
dong lon; giao vién khi tréng tiét can lam viéc tai 16p hoc hoac phong gido vién,
khong di lai tiy tién (trir truong hop can giao dich).

7. An néi khiém nhuong, tir tén, khdng noi qua to, gay 6n ao;

8. Hét gio lam viéc, trude khi ra vé phai kiém tra, tit dién, khoa chét cac
cua bao dam an toan truong hoc.

Pi¢u 11. Péi véi hoc sinh va phu huynh hec sinh:

1. Noi ndng dung myc, nhe nhang, thé hién sy ton trong v&i nguoi dang
giao tiép. Khi ndi can nhin thang vao nguo1 ndi chuyén voi minh.

2. Khi giang bai can nhe nhang, gin giii, chi bao an can, ti mi, giang giai
rd rang, mach lac d& hiéu; thuong yéu hoc sinh; khong chiri bdi, mang mo, xuc
pham t&i nhan phdm hoc sinh.



3. Khi hoc sinh tich cyc, hoan thanh tét nhiém vy can tuyén dwong khen
thuong; khi hoc sinh méc 16i can phé binh nghiém khic; nén khen nhiéu hon
ché, néu ché thi chon 15i 18 khéo 160 sao khong gdy ton thuong hoc sinh.

4. Béi v6i phu huynh can huéng dan, trao d6i khéo 1éo, nhe nhang, ton
trong, mang tinh hop tac cao.

5. Pbi xir cong bang ddi véi mdi hoc sinh, khong ép budc hoc sinh hoc
thém trai quy dinh hodc lam nhitng vi€c trai quy dinh. Gido vién khdng dugc tru
dap, khong tu ¥ thay d6i két qua hoc tap, rén luyén ctia hoc sinh.

6. Khong thong bao sai léch két qua hoc tip va rén luyén cua hoc sinh,
phai phan anh chinh xac, trung thuc, khach quan vé két qua hoc tap, rén luyén
cua hoc sinh.

Piéu 12. Ung xir véi cac co quan, trwong hoc va cd nhan dén giao
dich

1. Van minh, lich su khi giao tiép, lubn thé hién thai do, cr chi, loi noi
khiém tén, vui vé, binh tinh trong Mmoi tinh hudng. Khdng to tiéng, hach dich
khong noi tuc hogc co thai d6 cuc can.....gdy cang thang, birc xac cho ngudi dén
giao dich; Khong cung cép tiy tién cac thong tin ctia nha truong, clia vién chirc
thudc trudng cho ngudi khac biét (trir trudng hop do Hiéu trudng chi dinh).

2. Cong tam, tan tuy khi thi hanh céng vu. Khédng moc ngoac, théng
ddng, tiép tay lam trai cac quy dinh dé vu loi;

3. Phai nhanh chong, chinh xac khi giai quyét cong viéc;

4. Thiu hiéu, chia sé va thao g& nhitng kho khin, viudng mic, huéng dan
tan tinh, chu dao cho nguoi dén giao dich;

5. Ton trong, lang nghe va tiép thu y klen dong gop cua ngu’ol dén giao
dich va hoc sinh. Trong khi thi hanh cdng vu, néu phai dé cac ca nhan dén lam
viéc phai cho doi thi phai giai thich ro ly do.

biéu 13. Ung xir voi té chirc, ca nhan nwéc ngoai

1. Thuc hién ding quy dinh cta Nha nudc, cua nganh vé quan hé, tiép
XUc Vi t6 chirc, ca nhan nudc ngoai;

2. Giir gin va phat huy truyén thdng lich str, ban sic van hoa dan toc; bao
vé bi mat Nha nudc, bi mat céng tac, loi ich qudc gia.

biéu 14. Ung xir voi cAp trén, cap dwdi, ddng nghiép.

1. Ung xt Voi cap trén:

1.1. Cac chi dao, ménh lénh, hudng dan, nhiém vu dugc phan céng phai
chap hanh nghiém tuac, ding thoi gian. Thuong xuyén bao cdo, phan anh tinh
hinh thue hién nhiém vu. Thyc hién dang chic trach, nhiém vu, quyén han theo
quy dinh;

1.2. Trung thuc, thiang thin trong bao cao, dé& xuat, tham gia dong gop y
kién voi cap trén, bao vé uy tin, danh du cho cap trén. Khong duoc loi dung
viéc gop y, phé binh hodc don thu nic danh, mao danh lam t6n hai uy tin cua
cap trén;

1.3. Khi gap Cap trén phai chao hoi nghiém tuc, lich su.

2. Ung xtr voi cap dudi:



2.1. Huéng dan cp dudi trién khai thuc hién tt nhiém vu duoc giao.
Pon dbe, kiém tra, giam sat, danh gia viéc chip hanh ky cuong, ky luat hanh
chinh, viéc thuc hién nhiém vu chuyén mén;

2.2. Guong mau dé cip dudi hoc tap, noi theo vé moi mat. Nam viing tu
trdng, tim tu, nguyén vong, hoan canh cua cip dudi; chan thanh dong vién,
théng cam, chia sé kho khin, vudng mic trong cong viéc va cudc song cua cap
duoi;

2.3. Khdng ctra quyén, hach dich, quan liéu, tru dap, xa roi cap dudi.

3. Ung xur vdi ddng nghiép:

3.1. Coi ddng nghiép nhu nguoi than trong gia dinh minh. Thau hiéu chia
sé kho khan trong cong tac cling nhu trong cudc song;

3.2. Khiém tén, tn trong, chan thanh, bao vé uy tin, danh dy cua dong
nghiép. Khong ghen ghét, d6 ky, 16i kéo be canh, phe nhom gay mat doan két
noi bo;

3.3. Ludn co thai do cau thi, thang thin, chan thanh tham gia gop y trong
cong viéc, cudc séng; Khdng sudng sa, noi tuc trong sinh hoat, giao tiép.

3.4. Hop tac, gitp do nhau hoan thanh tét nhiém vu duoc giao.

4. Ung xtr v6i hoc sinh:

4.1. Tén trong nhan cach ctia hoc sinh, mém mong nhung cuong quyét,
triét dé khi xir 1y cac vi pham ctia hoc sinh;

4.2. Pam bao gitr mdi lién hé gitta gido vién chu nhiém, gido vién bod
mon, Tong phu trach, to trudng chuyén mén, nha truong, phu huynh hoc sinh va
cac to chirc doan thé trong nha trudng;

4.3. Thuc hién nghiém tuc cac quy dinh tai biéu 1é truong hoc;

4.4. Khong tru dap hoc sinh.

biéu 15. Ung xir trong hdi hop, sinh hoat tap thé; trong giao tiép qua
dién thoai, dung dién thoai:

1. Ung xt trong hoi hop, sinh hoat tap thé:

1.1. Phai nam duoc noi dung, cha dé cudc hop, Hoi thao, Hoi nghi; chu
dong chuan bj tai liéu va y kién phat biéu. Co mit trude gio quy dinh it nhat 05
phut dé 6n dinh chd ngdi va tuan thu quy dinh cua Ban t6 chirc diéu hanh cudc
hop, Hoi nghi, Hoi thao.

1.2. Trong khi hop:

Tt dién thoai di dong hodc dé o ché do rung, khdng lam anh huong dén
nguoi khac;

Giir trat ty, tap trung theo doi, ling nghe, ghi chép cac noi dung can thiét;
khéng noi chuyén va lam viéc riéng; khong bo vé trudc khi két thac cudc hop,
khong ra vao, di lai tuy tién trong phong hop. Phat biéu y kién theo diéu hanh
cua Chu toa hoic Ban to chirc; khong lam viée riéng hodc noi chuyén riéng
trong cudc hop, khong trao d6i, thao ludn riéng...

1.3. Két thuc cudc hop: Bé khach moi, lanh dao cép trén ra trude; khong
x6 day, chen lan; don dep lai chd ngdi (ghé, ngin ban, ban), tit dién trudc khi ra
khéi phong hop.



2. Ung xt trong giao tiép qua dién thoai, Internet:

2.1. St dung tiét kiém, chi str dung dién thoai vao ding muc dich cong
viéc chung cua co quan, don vi. Khdng su dung dién thoai co quan vao Vviéc
riéng.

2.2. Khi goi: Phai chuan bi trudc ndi dung cén trao ddi (ngin gon, rd
rang, cu thé)

- Khi dau day bén kia c6 nguoi nhic may thi ¢ loi chao h01 xung tén,
chuc danh, bd phan lam viéc caa minh va dé nghi duoc gip ngu:m can gap;

- Trao d6i ndi dung day du, ro rang, cu thé. Am lugng vira du nghe, noi
ning tr tén, rd rang, xung hod phai phu hop voi dbi tuong nghe, khdng noi qua
to, thiéu té nhi gay kho chiu cho ngudi nghe;

- C6 loi cam on, 10i chao trudc khi két thuc cudc goi.

2.3. Khi nghe: Sau khi noi "A 18, tdi xin nghe", can c6 10i chao hoi, xung
tén, chac danh, b phan lam viéc cua minh.

- Néu nguoi goi can gap dich danh minh thi trao doi, tra 10i rd rang, cu
thé tang noi dung theo yu cau cua ngudi goi. Am luong, noi ning, xung hod
nhu khi goi di;

- Néu nguoi goi can gip nguoi khac hoic ndi dung khéng thuoc trach
nhiém cua minh thi chuyén dién thoai hoic huéng din nguoi goi lién hé dén
dung nguoi, dia chi can gap;

- C6 101 cam on, 10i chao trude khi két thac cude dién thoai.

2.4. Trong hdi hop phai tat dién thoai hodc dé may o ché d6 rung, khong
dé gay anh hudng toi moi nguoi. Khi 1én 16p phai tat dién thoai hodc dé may ¢
ché do rung. Chi nghe, goi dién thoai khi can thiét. Néu str dung phai ra ngoai
16p hoc mai dugce st dung, tranh lam anh hudng td1 hoc sinh.

2.5. Sir dung Intenet: Thuc hién nghiém tic quy dinh vé sir dung Internet
cua nha truong.

Piéu 16. Ung xir voi ngwoi than trong gia dinh:

1. C6 trach nhiém giao duc, thuyét phuc, van dong nguoi than trong gia
dinh chap hanh nghiém chinh duong 16i, chinh sach cua Pang, phap luat cua
Nha nuoc; khong vi pham Phap luat;

2. Thuc hién tét doi séng van hoa méi noi cu tri. Xay dung gia dinh van
hoa, hanh phuc, hoa thuan;

3. Khong dé nguoi than trong gia dinh loi dung vi tri cng tac cua minh
dé lam trai quy dinh. Khong duoc t6 chirc cudi hoi, ma chay, mung tho, sinh
nhat, tan gia va cac viéc khac xa hoa, lang phi hoic dé vu loi;

4. Sbng c6 trach nhiém véi gia dinh.

Piéu 17. Ung xir véi nhan dan noi cu tri

1. Guong mau thuc hién va van dong nhan dan thuc hién tét cha truong
chinh sach cua Pang, phap luat cia Nha nuoc, quy dinh cua chinh quyén dia
phuong. Chiu su giam sat cua to chirc Pang, Chinh quyén, Poan thé va nhan
dan noi cu tru;



2. Kinh trong, 1& phép véi nguoi gia, nguoi 16n tudi. Cu Xur dﬁng muc voi
moi nguoi. Tuong tro glup dd nhau luc hoan nan, khé khin, séng c6 tinh nghia
v&i hang xom, lang giéng;

3. Khdng can thiép trai phap luat vao hoat dong cua cac co quan, to chuec,
ca nhan noi cu tra. Khéng tham gia, xui giuc, kich dong, bao che cac hanh vi
trai phap luat.

biéu 18. Ung xwr noi cong cfng, dong nguoi

1. Thuc hién nép Song van hoa, quy tic, quy dinh hoi cong cdng. Giup
dd, nhuong chd cho nguoi gia, tré em, phu nir, nguoi tan tat khi Ién, XUong tau,
xe, khi qua duong;

2. Gitr gin trat tu xa hoi va vé sinh noi cong cong. Kip thoi théng bao cho
co quan, to chire, don vi co tham quyén cac thdng tin vé cac hanh vi vi pham
phap luat;

3. Khdng cé hanh vi hoic lam nhitng viéc trai voi thuan phong my tuc.
Luon giir gin pham chét cia mot nguoi lam cong tac gido duc.

Chuong IV
TO CHUC THUC HIEN

Picu 19. Quy tic nay c6 hiéu luc ké tir ngdy ky Quyét dinh ban hanh va
duoc phé) bién dén toan thé can bd quan ly, gido vién, nhan vién va hoc sinh
trong nha truong. Pinh ky kiém tra viéc thuc hién cta cac can bo, gido vién,
nhan vién va hoc sinh; xur 1y nghiém tic kip thoi dung phap ludt cac ¢4 nhan vi
pham quy tic ndy, lam cin ctr dé danh gia, xép loai can bo, gi4o vién, nhan vién
va hoc sinh.

Trong trudng hop c6 su thay doi, diéu chinh qui dinh hoic c6 cic vin ban
huéng dan cua Phong GD&DT thi dugc ra soat bo sung hang nam, Quy dinh
nay sé& dugc diéu chinh bé sung cho pht hop, moi su thay doi duoc ban lanh dao
ctia truong théng qua va Hiéu trudng quyét dinh thuc hién./.
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