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QUY CHE
Thuc hien dan chu trong hoat dong cua tram Y te xa Thai Son

Chirong I
QUY BINH CHUNG

Bieu 1. Pham vi dieu chinh
r \

Quy che nay quy djnh ve thuc hien dan chu trong hoat dong cua tram Y te 
xa Thai Son , bao gom:

1. Dan chu trong noi bo trong tram Y te

- Noi dung ngudi dung dau don vi phai cong khai
- Noi dung vien chuc, ngudi lao dong tham gia y kien, thu trudng don vi 

quyet dinh.

- Noi dung vien chuc, ngudi lao dong giam sat, kiem tra.

- Trach nhiem cua thu trudng don vi va cua vien chuc, ngudi lao dong 
trong viec thuc hien dan chu trong hoat dong noi bo cua don vi.

2. Dan chu doi vdi ngudi benh va ngudi dai dien hop phap cua ngudi benh
- Nhung viec phai cong khai doi vdi ngudi benh va ngudi dai dien hop 

phap cua ngudi benh;
- Nhung viec ngudi benh va ngudi dai dien hop phap cua ngudi benh

r

tham gia y kien, giam sat.
3. Dan chu trong quan he va giai quyet cong viec vdi cong dan, co quan, 

to chuc co lien quan
- Quan he giua ngudi dung dau co quan, don vi vdi co quan cap tren
- Trach nhiem cua thu trudng don vi va vien chuc, ngudi lao dong trong 

quan he va giai quyet cong viec vdi cong dan, co quan, to chuc co lien quan.

Bieu 2. Boi tuqng ap dung.
Quy ch§ nay ap dung doi vdi vien chuc, ngudi lao dong, cac ca nhan, to 

chuc co lien quan va ngudi benh, ngudi dai dien hop phap cua ngudi benh trong 
tram Y te xa Thai Son.

Bieu 3. Nguyen tac thuc hien
r \

\. Thuc hien dan chu trong hoat dong cua don vj phai gan lien vdi vifc 
bao dam su lanh dao cua to chuc Dang d co quan, don vj; chap hanh nguyen tac 
tap trung dan chu; phat huy vai tro cua ngudi dung dau don vi va cua cac ca



»
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nhan tram Y te.
2. Dan chu trong khuon kho cua Hien phap va phap luat; kien quyet xu ly 

nhung hanh vi lgi dung dan chu vi pham phap luat, xam pham quyen, lgi ich 
hop phap cua vien chuc, ngudi lao dong va quyen lam chu cua nhan dan, can trd 
viec thuc hien nhiem vu cua tram Y te.

3. Bao dam quyen thuc hien dan chu cua vien chuc, ngudi lao dong, ngudi 
benh, ngudi dai dien hgp phap cua ngudi benh; de cao vai trd, trach nhiem cua 
ngudi dung dau dan vi doi vdi viec thuc hien cong khai, minh bach trong hoat 
dong cua cua tram Y te.

Dieu 4. Cac hanh vi b| nghiem cam

hien dan chu.
2. Bao che, can trd hoac thieu trach nhiem trong viec giai quyet khieu nai, 

to cao, kien nghi co lien quan den viec thuc hien dan chu.
3. Lai dung viec thuc hien dan chu de xam pham an ninh quoc gia, trat tu, 

an toan xa hoi; xam pham lai ich cua Nha nude, quyen va lai ich hop phap cua to 
chuc, ca nhan.

Chuong II
DAN CHU TRONG N0I B0 DON VI 

Muc 1
NOI DUNG NGl/OI DUNG DAU DON VI PH AI CONG KHAI • •

Dieu 5. Nhung noi dung phai cong khai
r

1. Dudng loi, chu truang cua Dang, chinh sach, phap luat cua Nha nude, 
dac biet ve lmh vuc y te va nhung van de lien quan den to chuc, hoat dong cua 
dan vi, trach nhiem va quyen lai cua vien chuc, ngudi lao dong tai don vj.

2. Quy hoach, chien luge phat trien dan vi; phuang hu'dng, nhiem vu, ke 
hoach cong tac hang nam, hang quy, hang thang cua dan vi va he thong y te thon 
tren dia ban xa.

3. Noi quy, quy che lam viec cua dan vi.
> r r

4. Quy dinh ve chuyen mon, ky thuat y te, quan ly va su dung trang thiet bi 
y te theo quy dinh cua phap luat.

5. Noi dung lien quan den cong tac tai chinh trong dan vi: Du toan, quylt 
toan ngan sach, kinh phi hoat dong hang nam cua dan vi theo quy dinh hien 
hanh cua nha nude, bao gom cac nguon tai chinh nhu kinh phi do ngan sach nha 
nude cap, nguon bao hiem y te, nguon thu tu hoat dong su nghiep: gia dich vu 
kham benh, chua benh; gia cac hoat dong dich vu khac; cac nguon kinh phi tai 
trg, vien trg, lien doanh, lien ket va cac nguon thu khac.

6. Viec thuc hien quy che chi tieu noi bo; dien, nude, dien thoai; noi dung 
su dung cac khoan tien tiet kiem chi cua dan vj; ke hoach, noi dung, tien do, ket
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qua dau tu, tai san, cong san; ket qua viec kiem ke, thanh ly tai san trong dan vi; 
viec thu, chi cac khoan dong gop cua cac to chuc tu thien, hoat dong mang tinh 
chat nhan dao.

7. Ket qua giai quyet cac vu viec kidn nghi, phan anh, khieu nai, td cao ve 
chuyen mon, cac vu viec tieu cue, tham nhung, gay lang phi, that thoat kinh phi, 
tai san trong don vi da dupe co quan nha nude co tham quydn ket luan; kdt qua 
giai quyet phan anh, kien nghi, khilu nai, td cao trong noi bo don vi.

8. Nhung noi dung cong khai khac ma ngudi dung ddu don vi th§y can thidt 
nhung khong dupe trai vdi quy dinh cua phap luat.

Dieu 6. Hinh thirc va thoi gian cong khai
1. Hinh thuc cong khai

Can cu vao dac diem, tinh chat hoat dong va noi dung phai cong khai, tram 
Y te ap dung mot, mot so hoac tat ca cac hinh thuc cong khai sau day:

a) Niem yet tai cac vi tri de nhin, de nhan biet tai tram Y te;
b) Thong bao tai giao ban cua tram Y te;
c) Thong bao bang van ban gui toan the vien chuc;
d) Thong bao bang van ban cho lanh dao Dang uy, UBND xa, giam doc 

TTYT huyen...
e) Dang tai tren cong thong tin dien tu theo quy dinh va trang thong tin noi 

bo cua tram Y te;
g) Trao doi thong qua cac cuoc doi thoai true tiep giua lanh dao don vi vdi 

vien chuc cua tram Y te.
2. Thdi han cong khai: cham nhat la 03 ngay lam viec, trudng hop dac 

biet khong qua 05 ngay ke tu ngay van ban dupe ban hanh hoac ke tu ngay nhan 
dupe van ban cua co quan, don vi cap tren, tru nhung tai lieu mat theo quy dinh 
cua phap luat. Doi vdi van ban niem yet tai tru so cua co quan, don vi thi phai 
thuc hien niem y§t it nhdt 30 ngay lien tuc ke tu ngay niem yet.

3. Trach nhiem to chuc thuc hien cac noi dung cong khai
a) Trudng tram Y td quydt dinh hinh thuc cong khai vdi tung noi dung cong 

khai; chiu trach nhiem viec cong khai cac hoat dong trong noi bo cua tram Y te.
b) Cac ca nhan vien chuc tram Y td giup trudng tram cong khai cac noi

dung.
Muc 2

NOI DUNG VIEN CHUC, NGUOI LAO DONG THAM GIA Y KIEN, 
NGUO’I DUNG DAU DON V| QUYET DINH

Dieu 7. Noi dung vien chuc, nguoi lao dong tham gia y kien
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1. Chu trirang, giai phap thuc hien Nghi quyet cua Dang, phap luat cua Nha 
nude, chu truang cua nganh Y te lien quan den to chuc va hoat dong cua tram Y 
te

2. Quy hoach, chien luge phat trien cua tram Y te, ke hoach cong tac hang 
nam, phat trien chuyen mon ky thuat cua tram Y te.

3. K§ hoach cong tac, ke hoach thu chi tai chinh hang nam; ke hoach siia 
chua, nang clp, xay dung moi co so; ke hoach cap thuoc cac chuong trinh trong 
va ngoai BHYT hang nam; ke hoach su dung, thanh ly tai san cua don vi.

4. Noi quy, quy che, quy dinh lam viec cua tram Y te
5. Ke hoach va quy trinh ve xay dung co ban
6. Bien phap phong ho, an toan ve sinh lao dong, ve sinh moi trudng, cai 

tien chi do lam viec, nang cao dbi song vat chat va tinh than cho vien chuc, 
nguoi lao dong; xay dung nep song van hoa, van minh trong don vi.

7. Quy trinh thu tuc hanh chinh ve tiep don, giai quyet cong viec kham 
benh, chua benh cho ngudi benh; cac bien phap chong te quan lieu, gay phien 
ha, sach nhieu cho nguoi benh va cac bien phap thuc hanh tiet kiem, chong lang 
phi, phong chong tham nhung trong kham benh, chua benh.

8. Chuong trinh hanh dong thuc hien cac phong trao thi dua cua don vi; 
binh xet cac danh hieu thi dua, khen thudng hang nam; bao cao so ket cong tac 6 
thang, tong ket cong tac nam cua don vi.

10. Quy che chi tieu noi bo, Quy che trich lap va su dung quy phuc loi, quy 
khen thudng.

11. Nhung noi dung khac ma ngudi dung dau don vj thay can thiet.
Dieu 8. Hinh thuc tham gia y kien

r r

1. Cho y kien true tiep vdi lanh dao don vi
2. Tai hoi nghi, giao ban cua tram Y te.
3. Qua trang thong tin dien tu, mang may tinh noi bo, dudng day nong.
4. Phat phieu hoi y kien true tiep; gui du thao van ban de vien chuc, ngudi 

lao dong tham gia y kien.

Muc 3
NOI DUNG VIEN CHlTC, NGUOI LAO DONG GIAM SAT, KlUM TRA

^ 9

Dieu 9. Nhung viec vien chuc, nguoi lao dong diro'c giam sat, kiem tra
1. Viec thuc hien thuc hien chu truong, chinh sach cua Dang va phap luat 

cua Nha nude, nhiem vu, chi tieu ke hoach cong tac nam cua Trung tarn Y tl, 
viec thuc hien nghi quyet cua hoi nghj vien chuc, ngudi lao dong don vi.

2. Viec thuc hien noi quy, quy che lam viec cua tram Y te
3. Viec thuc hien cac quy dinh chuyen mon, ky thuat y te.
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4. Viec quan ly va su dung ngan sach nha nude, gia djeh vu kham benh, 
chua benh, nguOn thu tir bao hilm y tl, cac nguon thu hap phap khac, cac loai 
quy cua tram Y te.

5. Viec mua sam, su dung, thanh ly tai san.

6. Qua trinh dau thau ve xay dung ca ban va mua slm, sua chua trang thilt 
bi cua tram Y te.

7. Viec thuc hien cac che do, chinh sach cua Nha nude lien quan din quyln 
va lqi ich hop phap cua vien chuc, ngudi lao dong cua tram Y te

8. Viec thirc hien cac quy chi, quy dinh vl cong tac to chuc, can bo.

9. Viec thirc hien cac noi dung cong khai cua ngudi dung dau don vi
r r r r .

10. Ket qua giai quyet phan anh, kien nghi, khieu nai, to cao cua vien chuc, 
ngudi lao dong, ngudi benh va ngudi dai dien hop phap cua ngudi benh theo 
quy dinh cua phap Iuat.

Dieu 10. Hinh thuc de vien chirc, nguoi lao dong giam sat, kiem tra
2. Thong qua tai hoi nghj, giao ban cua tram Y te.
3. Thong qua kiem diem cong tac, tir phe binh va phe binh trong cac cuoc 

hop, sinh hoat dinh ky cua tram Y te.
4. Thong qua hoat dong cua to chuc Dang, cac doan the quan chung.

Muc 4.
TRACH NHIEM THUC HIEN DAN CHU TRONG NOI BO DON VI • • • • • •

Dieu 11. Trach nhiem ctia truong tram y te.
1. Thirc hien dan chu trong quan ly va dieu hanh hoat dong cua tram Y te; 

trong quan ly, su dung, dao tao, boi dudng, thuc hien che do, chinh sach doi vdi 
can bo, vien chuc, ngudi lao dong.

2. To chuc cac cuoc hop giao ban djnh ky, hang thang, hang quy va 6 
thang dl danh gia kit qua thuc hien cac nhiem vu dupe giao va de ra cac nhiem 
vu, giai phap chu ylu phai thuc hien trong thdi gian tdi cua tram Y te. Cuoi nam, 
truong tram Y tl phai to chuc danh gia tong ket hoat dong cua don vj tai hoi 
nghi tong ket nam.

3. Td chuc danh gia dinh ky hang nam doi vdi vien chuc, ngudi lao dong 
thuoc tham quyln quan ly theo trinh tir, thu tuc quy dinh hien hanh.

4. Ling nghe y kiln phan anh, phe binh cua vien chuc, ngudi lao dong.
5. Thong bao cong khai dl vien chuc, ngudi lao dong biet nhung viec 

dupe quy dinh tai Dieu 7, Nghi dinh 04/2015/ND-CP cua Chinh phu.
6. Ban hanh quy chi quan ly trang thiet bj lam viec trong don vi bao dam 

thilt thuc, hieu qua, tilt kiem; su dung tilt kiem kinh phi dupe cap; thuc hien

I
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cac quy dinh vd cong khai tai chinh. Viec mua sam thiet bi, phuong tien va cac 
tai san cua tram Y te phai thuc hien theo quy dinh cua phap luat.

7. Thirc hien cac bien phap phong ngira, ngan chan hanh vi tham nhung; 
xu ly va tao didu kien de ca quan, to chuc co thdm quyen xu ly ngudi co hanh vi 
tham nhung; neu thidu trach nhiem dd xay ra tham nhung trong tram Y te thi bi 
xu ly theo quy dinh cua phap luat.

8. Chi dao viec cung cap day du, kip thdi nhung thong tin, tai lieu, each thuc 
td chuc thirc hien, trach nhiem thuc hien va trach nhiem giai trinh nhung noi dung 
cong viec cua tram Y td, trir nhung tai lieu mat theo quy dinh cua phap luat.

9. Xem xet, giai quydt kip thoi theo quy dinh cua phap luat cac khieu nai, 
to cao, kien nghi cua vien chuc, ngudi lao dong; kip thoi bao cao vdi co quan co 
tham quyen nhung van de khong thuoc tham quyen giai quyet cua minh.

10. Kjp thdi xu ly ngudi co hanh vi can trd viec thuc hien dan chu trong 
hoat dong cua tram Y te va ngudi co hanh vi tra thu, tru dap vien chuc, ngudi 
lao dong khieu nai, to cao, kien nghi theo quy dinh cua phap luat.

Dieu 12. Trach nhiem cua vien chuc, nguoi lao dong
1. Nghiem chinh chap hanh noi quy, quy che lam viec cua tram Y te; thirc 

hanh tiet kiem, chong lang phi va bao dam thong tin chinh xac, kip thdi; thirc 
hien cac quy djnh ve nghia vu, dao due, van hoa giao tiep, quy tac ung xu,

r \

nguyen tac trong hoat dong nghe nghiep va nhung viec khong dugc lam theo 
quy djnh cua phap luat.

2. Chiu trach nhiem trude phap luat, trude lanh dao don vi ve viec thi 
hanh nhiem vu cua minh. Trong khi thirc hien nhiem vu, vien chuc, ngudi lao 
dong dugc trinh bay y kien, de xuat viec giai quyet nhung van de thuoc pham vi 
trach nhiem cua minh khac vdi y kien cua ngudi phu trach true tiep, nhung van 
phai chap hanh sir chi dao va hudng dan cua ngudi phu trach true tidp, dong thdi 
co quyen bao luu y kien va bao cao len cap co tham quyen.

3. Thuc hien phe binh va tu phe binh nghiem tuc, phat huy uu diem, co
r •} ■? r r 9

giai phap sua chua khuyet diem; thang than dong gop y kien de xay dung noi bo 
don vi trong sach, vung manh.

4. Dong gop y kien vao viec xay dung cac van ban, de an cua don vi khi 
dugc yeu cau.

5. Bao cao ngudi co tham quyen khi phat hien hanh vi vi pham phap luat 
trong hoat dong cua tram Y te.

Chuong III
DAN CHU DOI Vdi NGlTOI BENH VA NGUOI DAI DIEN HOP 

PHAP CUA NGUOI BENH 
Muc 1.

NHUNG VIEC PHAI CONG KHAI DOI VOI NGUOI BENH VA 
NGUOI DAI DIEN HOP PHAP CUA NGUOI BENH
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Dieu 13. Nhung viec phai thong tin kip thoi va eong khai
1. Quy dinh ve quyen lgi va nghTa vu cua ngubi benh dbi vdi tram Y te.
2. Noi quy cua tram Y te, sa db chi dan cac phong chuc nang.
3. Cac quy trinh, thu tuc kham benh, chua benh va cac thu tuc khac co lien quan.
4. Gia thu dich vu kham, chua benh doi vbi ngubi benh co the bao hiem y 

te, gia thu dich vu kham benh, chua benh khong theo yeu cau doi vbi ngubi 
benh khong co the bao hibm y tb; chb do mien, giam gia djch vu kham benh, 
chua benh; thuc hien chinh sach bao hibm y tb; thanh toan gia va chi phi kham 
benh, chua benh bao higm y t§ theo quy dinh cua phap luat.

5. Gia dich vu kham benh, chua benh theo yeu c§u cua ngubi benh; gia cac 
loai dich vu khac cua tram Y te.

6. Lich lam viec, lich true hang ngay cua vien chuc, ngubi lao dong trong 
don vj.

8. So dien thoai dubng day nong cua TTYT.

9. Nhung vu viec, hanh vi gay mat trat tu, xam pham than the, sue khoe, tinh 
mang hoac xuc pham danh dir, nhan pham cua vien chuc, ngubi lao dong trong tram 
Yti

10. Ket qua, so diem danh gia sir hai long cua ngubi benh.
Dieu 14. Hinh thuc cong khai
1. Niem yet cong khai tren thong tin dien tir.
2. Thong tin, truyen thong, tu van.
To chuc thong tin, truyen thong, tu van ve che do chinh sach, nhung van de

r *> r

co lien quan den viec kham benh, chua benh ke tu khi ngubi benh mbi den 
phong kham benh, phong cap cuu, buong benh.

3. Thong bao true tiep vbi ngubi benh, ngubi dai dien hop phap cua ngubi 
benh.

Muc 2
NHlTNG VIEC NGlTOI BENH VA NGUOI DAI DIEN HOP PHAP 

CUA NGUOI BENH THAM GIA Y KIEN, GlAM SAt
^ r

Dieu 15. Nhung viec tham gia y kien, giam sat
1. Viec thuc hien cac che do chinh sach y te co lien quan den quyen va lgi 

ich hgp phap cua ngubi benh nhu: Cac che do ve kham benh, chira benh, chinh 
sach bao hilm y t4; cac chinh sach, gia cac loai dich vu ve kham benh, chua 
benh theo quy dinh cua phap luat.

2. Viec thuc hien noi quy, quy che ve kham benh, chua benh cua tram Y te.
3. Tinh than, thai do phuc vu cua vien chuc, ngubi lao dong t cua tram Y 

t§; phat hien va phan anh vbi lanh cua tram Y te ve nhung vien chuc, ngubi lao
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dong co bidu hien tinh than, thai do phuc vu nguoi benh yeu kem, co hanh vi 
gay phien ha, nhung nhieu, dun day, phan biet doi xu, doi hoi 16 doi voi nguoi 
benh hoac nguoi dai dien hop phap cua nguoi benh; de xuat y kien, trao doi va 
phoi hop voi nhan vien y te trong viec cham soc, nuoi duong nguoi benh.

4. Viec thuc hien ve sinh moi truong, bao dam an ninh, trat tir tai tram Y te
5. Viec tiep cong dan, giai quyet kien nghi, phan anh, khieu nai, to cao va 

k6t qua giai quyet kien nghi, phan anh, khieu nai, to cao cua nguoi benh va 
nguoi dai dien hop phap cua nguoi benh doi voi tram Y te.

Dieu 16. Hinh thuc tham gia y kien, giam sat
r r r

1. Phan anh true tiep voi nhan vien y te tram y te.
2. Phan anh voi lanh dao cua tram Y te.
3. Qua cac trang thong tin dien tu cua don vi.
4. Qua duong day dien thoai nong do don vi quy dinh.

ChuongIV
THl/C HIEN DAN CHU TRONG QUAN HE VA GIAI QUYET CONG VIEC 

VOI CONG DAN, CO QUAN, DON VI, TO CHU C CO LIEN QUAN
Dieu 17. Quan he cong tac giua nguoi dung tlau don vj voi co’ quan, 

don vj cap tren
r r r \ ,

1. Chap hanh quyet dinh cua cap tren. Khi co can cu cho rang quyet dinh 
do la trai phap luat thi phai kip thoi bao cao bang van ban voi nguoi ra quy6t 
dinh; truong hop nguoi ra quyet dinh van quyet djnh viec thi hanh thi nguoi thi 
hanh phai chap hanh nhung khong chiu trach nhiem v6 hau qua cua viec thi 
hanh, dong thoi bao cao cap tren true tiep cua nguoi ra quyet dinh. Nguoi ra 
quyet djnh phai chiu trach nhiem truoc phap luat ve quyet dinh cua minh.

2. Phan anh nhung vuong mac, kho khan trong qua trinh thuc hien chuc 
nang, nhiem vu cua minh; kien nghj co quan, don vi cap tren nhung vdn d<§ 
khong phu hop, can sua doi, bo sung trong cac che do, chinh sach, cac quy djnh 
cua phap luat va trong chi dao, dieu hanh cua co quan, don vj cap tren.

3. Tham gia dong gop y kien, phe binh doi voi hoat dong cua co quan, don 
vj cap tren; co trach nhiem nghien cuu, tham gia y kien vao cac dir thao ve ch6 do, 
chinh sach, van ban quy pham phap luat do co quan, don vj cap tren yeu cdu.

4. Bao cao co quan, don vj cap tren tinh hinh cong tac cua co quan, don vj 
minh theo quy djnh; doi voi nhung van de vuot qua thdm quydn giai quyet thi 
phai kjp thoi bao cao, xin y kien chi dao cua co quan, don vj cap tren. Noi dung 
bao cao len co quan, don vj cap tren phai khach quan, trung thuc.

Dieu 18. Quan he cong tac giua nguoi dlung dau don vj voi nhan vien 
cap duoi
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1; Thong bao cho nhan vien cap diroi nhbng chu troong, chinh sach cua 
Dang va cac quy djnh cua phap luat lien quan den hoat dong va pham vi trach 
nhiem^cua nhan vien cap dirbi; chi dao, hirbng dan va kiem tra hoat dong nhan 
vien cap diroi va chiu trach nhiem ve nhirng hanh vi vi pham phap luat cua nhan 
vien cap^ diroi neu nhbng hanh vi vi pham nay co nguyen nhan tb sir chi dao, 
hobng dan cua minh.

2. Khi chn thiet phai xb ly nghiem khbc nhirng can bo, cong choc, vien 
choc bao cao, phan anh sai sir that, khong trung thoc.

Dieu 19. Trach nhiem cua nguoi dung dau don vj trong quan he va 
giai quyet cong viec voi cong dan, co1 quan, don vj, to chuc co lien quan

1. To choc, chi dao va kiem tra viec niem ybt cong khai tai tru so lam viec 
va dang tai tren trang thong tin dien to cua co quan, don vj de cong dan, co 
quan, to choc (sau day goi chung la cong dan, to choc) bi4t cac noi dung sau:

+ Bo phan chiu trach nhiem giai quyet cong viec co lien quan;
+ Thu tuc hanh chinh giai quyet cong viec;
+ Mau don tir, ho so cho tong loai cong viec;
+ Phi, le phi theo quy dinh;

r

+ Thbi gian giai qoyet tirng loai cong viec.
2. Chi dao va kiem tra vien choc trong viec giai quyet cong viec cua cong 

dan, to choc; kjp thbi co nhbng bien phap xb ly thich hop theo quy dinh cua 
phap luat doi voi nhbng can bo, cong choc, vien choc khong hoan thanh nhiem 
vu, thieu tinh than trach nhiem, sach nhieu, gay phien ha, tham nhung trong viec 
giai quyet cong viec cua cong dan, to choc.

3. Thong bao de cong dan, to choc cua dia phoong biet va tham gia dong 
gop y kien doi voi nhung choong trinh, dir an do co quan, don vj xay dung hoac to 
choc thoc hien co lien quan den so phat trien kinh te - xa hoi cua dja phoong do.

4. Cir ngobi co trach nhiem gap va giai quyet cong viec co lien quan khi 
cong dan, tb choc co yeu cau theo quy djnh cua phap luat; nhbng kien nghj, phan 
anh, phe binh cua cong dan, to choc phai dope nghien cuu va xb ly kjp thbi.

Dieu 20. Trach nhiem cua vien chuc, nguoi lao dong
1. Chi dope tiep nhan tai lieu va giai quyet cong viec cua cong dan, to 

choc tai tru so lam viec cua co quan, don vj; bao ve bi mat Nha nobc, bi mat 
cong tac va bi mat thong tin vb ngobi to cao theo quy djnh cua phap luat.

2. Khi cong dan, to choc co yeu cau, vien choc, ngobi lao dong co trach 
nhiem giai quybt cac yeu chu do theo thbm quyen. Nhbng viec khong thuoc 
thim quyen giai quyet vien choc, ngobi lao dpng phai thong bao de cong dan, 
tb choc biet va hobng dan cong dan, tb choc den noi co tham quyen giai quyet. 
Vien choc, ngobi lao dong khong dope quan lieu, hach djeh, eba quyen, tham
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nhung, gay kho khan, phidn ha, sach nhieu trong giai quyet cong viec cua cong 
dan, to chuc.

3. Cong viec cua cong dan, td chuc phai dupe vien chuc, ngu'di lao dong 
nghien cuu xu ly va kip thdi giai quyet theo dung quy dinh cua phap luat va noi 
quy, quy che cua tram Y te.

4. Nhung cong viec da co thdi han giai quyet theo quy dinh thi vien chuc, 
ngudi lao dong phai chap hanh dung thdi han do. Truong hop phuc tap doi hoi 
phai co thdi gian de nghien cuu giai quyet thi vien chuc, ngudi lao dong co trach 
nhiem bao cao ngudi phu trach true tiep va kip thdi thong bao cho cong dan, to 
chuc biet.

Chuong V
DIEU KHOAN THI HANH

Dieu 21. To chuc thuc hien
• •

r _____ ? r,

1. Truong tram y te: To chuc thuc hien, kiem tra va giam sat cac noi dung 
cua Quy che nay;

2. Vien chuc y te: Nghiem chinh chap hanh cac quy dinh Quy ch£ nay.

3. Ngudi benh va ngudi dai dien hop phap cua ngudi benh: Nghiem chinh 
chap hanh cac quy dinh lien quan den trach nhiem cua ngudi benh va ngudi dai 
dien hop phap cua ngudi benh theo quy dinh cua phap luat va noi quy, quy che 
lam viec cua don vi; thuc hien cac quy dinh ve dan chu trong hoat dong cua co 
so kham benh, chua benh cong lap theo quy dinh tai Quy che nay.

4. Trong qua trinh to chuc thuc hien neu co noi dung edn sua doi, bo sung 
vien chuc, ngudi lao dong phan anh cho lanh dao don vi de didu chinh cho phu 
hop.


