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TIEP CONG DAN TAI UBND XA KIEN LAO

Ciéing dan khi dén Try s UBND xa a8 khidu ngi, 6 cdo, kidh nghi, phetn divh v edin b tidp cong ddn phdi thite hign ding ahing quy
dinh sau ddy:
LNGUOIDEN KHIEU NAI, TG CAO, PHAN ANH, KIEN NGH] CO QUYEN, NGHIA VU:
.] 5 .Phii xufit trinh gifly 9 tdy thin nhu: Chdng minh thu nhan dén, gidly mi, néu céng ddn khng tryc ti€p dén thi ¢6 thé uy quyén cho
"S?gi dgi dign hep phdp theo quy dinh ciia phip ludit, nhitng ngudsi niy phai 6 gifly uy quyén, ¢6 ching nhiin ciia co quan Nha nude c6 thim |
quyén,

2, Khong mang theo ciic logi vl khi, dao, bia, chiitnd, chilt doc, chilt chdy .., vio Try s UBND xdi, cong dén phii gii gin trdlt g, vé ‘ = |

sinh chung, Khong tyt y sit dyng phutdng tién ghi hinh, ghi dm khi chua duge phép cla ngudi chi tri tiép cong din,

3. Phili nghiém chinh tufin thi ndi quy tiép cong diin va sy hudng diin cla cdn bé tiép cong din,
e 4, Trinh by trung thyte syl vile, cung cfp thi liéu lién quan dén khigu nai, 16 cdo ctia minh khi cé y&u cfu. Chiu tréch nhiém ndi dung

trinh bly.

5. Truting hop o6 nhidu ngudi d&n noi ti€p cong diin d€ khifu nyl, 16 cdo ciing mot nii dung thi phai od dai dién dé trinh biy véi cdn
bétiép cong din,

6, Puge hudng dfin, gidi thich, trd 101 v& nhitng ndi dung d trinh bay.

7. Buge quyén khigu ngi, 18 edo vdi th trudng trye ti€p clia ngudi tiép cong din néu ho cd nhitng viée lim sai trdi, gy cin trd, phién
hi, séich nhifu trong khi liim nhiém vy,

- 8, D6 vdi truding hop t edo, duge yéu clu gilt bf mithe, 10, dja chi ngudi tf cdo.

* 1L CAN BO TIEP CONG DAN CO NHIEM VU, QUYEN HAN:
" 1, Khi lam nhiém vy cén b ti€p cong diin phii mic trang phyc chinh té, deo thé cong chilc theo quy dinh, ty gidi thi¢u vé minh dé
ngudi duge tiEp bigt,
2. Cdn b tiép cong diin chi duge ti€p cong din d€n khigu ngi, t& cdo tal try s UBND xiL, Ling nghe, ghi chép viio 6 theo dai tiép
cbng dfin dlly 40 nBi dung do céng diin trinh by,

3, Néu khiéu ngi, 16 cdo cd cin cd, ding thiim quyén clia cd quan minh phéi gidi quyét thi ti€p nhin ddn, xi 1y ddn theo quy dinh hién
hinh, Nhilng ngi dung khiéu ngi, t& cdo cin thiét phii yéu cfiu ctng din ky xdc nhin, Ce thi liéu, gifly 1 1ién quan d&h vige khi€u ngi, 16 cdo
docong dfin cung cp duge ti€p nhiin va ghi bién nhin ddy dv,

4, NEu khi#u ngi khdng thude thém quyén clia cd quan minh thi hudng dfin dén ding cd quan c6 thim quyén gidi quyél,

5, Néu khi€u nai, 6 cdo d duge cd quan ¢6 thim quyén xem xéte6 viin bin holic quy&t dinh gidi quy&t ding chinh sdch, phip luft thi
clin tri 194 r vi yéu cdu cong diin chilp hinh.

6. Tilchdi khong ti€p nhitng trudng hop 4l duge kiém tra, xde minh, xem xétdfi ¢6 quyétdinh hodic két luén gidi quyét cila co quan c6
thim quyén theo quy dinh clia phép luft va trd 1i dly & cho cdng déin duge biét.
7. Titchéi khong tiép nhitng ngudsi dang trong tinh trang sy rigu, tm thdn v nhiing ngudi vi phym quy ché, nbi quy noi ti€p chng

din,
8. Yéu cllu cong din trinh bay ddy dd, 10 riing nhilng ni dung khi€u ngd, t6 cdo, 1y do vi nhing yéu cliu gidi quyét, cung cllp cdc thi

libu ching et  lién quan dén khigu ngi, td cdo. ;
Truting hjp odng dén trinh by bing mi¢ng cdc khi€u ngi, 16 cdo, kién nghi, phin énh né thily cin thiét thi yéu cu viét thinh viin
bin va ky tén xdc nhiin,
111 THOI GIANTIEP CONG DAN:

- Cdc bufl ti€p c6ng diin duge tién hanh trong ngdy lam viée hnh chinh. .
- Ch tich UBND xil tiép c6ng déin vao thit § hiing tufin trong théng ( néu ngdy tiép tring vio ngly nghi, 1€, tét thi ngy ti€p la ngay
Jam viéc ddu tién lién ké), Lanh dgo UBND xd ti€p cOng déin sau khi cdng diin dif diing ky n§i dung trinh bay vdi cong chile lam cbng tde tigp

nhiin don tht,
# Thid glan tifp:
Mua He:
- Bufll sdng: Tit 7 giy 00 phit dén 11 gits 30,
- Budi chidu; Tir 13 git dén 17 gt 00,
MuiaBong:
- Bufli séng: Tit7 gty 30 phiit dén 12 gl 00.

. Budichibu; T 13 gl dh 16 gi0 30,
' H;gt;nmuvlac c6ing diin dén khidu ngl, t&edo, phitn dnh, kién nghi khoing duge Iuu lgi noi iép cong din,
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