UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

PHUONG NGO QUYEN Poc lap - Tw do - Hanh phiic
S6:38 /IKH-UBND Phwong Ngé Quyén, ngay 28 thang 02 nam 2024
KE HOACH

Thue hién tiép nhéan, xac minh, bao vé va hd tro' nan nhan
bi mua ban trén dia ban phwong Ngé Quyén nam 2024

Thuc hién Ké hoach s 44/KH-UBND ngay 23/02/2024 ctia Chu tich
UBND thanh phd Béc Giang vé viéc thyuc hién tiép nhan, xac minh, bao vé va hd
trg nan nhan bi mua ban tré vé nam 2024 trén dia ban thanh phd. Cha tich
UBND phudng Ngb Quyén xay dung Ké hoach trién khai thyc hién nhu sau:

I. MUC PiCH, YEU CAU

- Néang cao vai tro, trach nhiém cua cic cap, cac nganh, doan thé trong
cong tac tiép nhan, xac minh, bao vé va hd tro nan nhan; kip thoi trién khai cac
ché do chinh sach hd tro nan nhan bi mua ban trg vé giup ho on dinh cudc séng,
tai hoa nhap cong dong.

- Céc cap, cac nganh to chirc nghién ctru, quan tri¢t, thuc hién cé hi¢u qua
cac quy dinh cua phap luat trong viéc tiép nhan, xac minh, bao v¢ va ho trg nan
nhan bi mua ban tré ve.

- Khuyén khich cac t6 chure, ca nhan tham gia vao cong tac ho trg nan nhan
g6p phan dam bao, cung cap dugc cac dich vu xa hoi san c6 tai dia phuong.

II. MUC TIEU

- 100% cac truong hop da tiép nhan duoc tién hanh cac thu tuc xac minh,
xac dinh nan nhan bi mua ban.

- 100% nan nhan va ngudi than thich cé nhu cau duogc bao vé an toan theo
quy dinh cua phép luét.

- 100% cac truong hop 1a nguoi bi mua ban tré vé da dugc cac co quan ¢o
tham quyén xac minh, x4ac dinh dugc huéng cac ché do ho trg theo quy dinh cua
phap luat va dugc cung cap cac dich vu ho trg phu hop khi ¢6 nhu cau.

111. NOI DUNG THU'C HIEN

1. Tang cudng su lanh dao cua ca hé thong chinh tri d6i véi cong tac ti€p
nhan, xac minh, bdo v¢ va ho tr¢g nan nhan bi mua ban trén dia ban phuong.

2. T6 chure thyc hién t6t cong tic xac minh, bao vé, hd trg nan nhén bj
mua ban tré vé; Thuong Xuyen ra soat, thong ké, lap danh sach, lap ho S0 quan
Iy nan nhan bi mua ban, bao gdm s6 nan nhan ty tré vé, duoc giai ciru, s6 dugc
trao tra, tlep nhén... 1am hd so dit liéu nham danh gia nhu cau, hoan canh dé
thuc hién cac quy trinh hd trg phu hop véi timg nan nhan.
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3. Tiép nhan, nudi dudng, cham so6c ban dau doi vdi nan nhan bi mua ban
duoc giai ctru, dugc trao tra hoac tu trd vé.

4, Déy manh cac hoat dong tuyén truyén, pho bién gido duc phap luat vé
phong, chéng mua ban ngudi véi ndi dung, hinh thirc da dang, phu hop véi dic
diém cua ting vung, timg nhom di tuong.

5. Tham gia tap huén nang cao nghiép vu trong cong tac tiép nhan, xéac
minh, bao vé, hd trg nan nhan bj mua ban tré vé va cong tac phong, chéng mua
ban nguoi.

IV. GIAI PHAP THU'C HIEN

1. Tang cudng su lanh dao, chi dao cua cdp uy Pang, chinh quyén, su
tham gia tich cuc cta cac doan thé chinh trj - x4 hoi trong chi dao, diéu hanh,
kiém tra, giam sat, huong dan thuc hién cong tac tiép nhan, xac minh, bao vé, hd
tro' nan nhan bi mua ban tro vé; long ghép voi cac chuong trinh an sinh x& hoi
nhu day nghé, giai quyét viéc lam...tao diéu kién tot nhat dé nan nhan tlep can
voi cac dich vu trg giup san c6. TO chire phat hién, khao sat, thong ké s6 nan
nhan bi mua ban trd vé nham thue hién cac quy trinh hd tro phu hop, bao dam
nguyén tac kip thoi, chinh xac, an toan, bao mat thong tin, bao hd tinh mang, strc
khoe, nhan pham va ton trong quyén loi, loi ich hop phap clia nan nhan theo quy
dinh cua phap luat.

2. Pay manh céc hoat dong tuyén truyén, pho bién, gido duc phap luat vé
tiép nhan, xac minh, bao vé, hd tro nan nhan bi mua ban trd vé; thuc hién 1ong
ghép noi dung phong ngira mua ban nguoi vao chuong trinh phong, chbng toi
pham, phong chong t¢ nan xa hoi, dao tao nghé, giai quyet viéc lam, giam
ngheo, binh dang gid1, bao v¢ tré em, chuong trinh vi su tién bod phu nit va cac
chuong trinh khac vé phat trién kinh té - xa hoi; gén vo1 cudc van dong “toan
dan doan két xay dung doi sdng vin hoa & khu dan cu”; biéu duong céc co quan,
t6 chtrc, ca nhan dién hinh tién tién, moé hinh hiéu qua.

3. Tang cuong su phdi hop giita cac don vi, co quan chirc ning trong cong
tac phong ngira, xac minh, bao vé va hd trg nan nhan.

4. Tham gia cac 16p tap huan chuyén moén nghiép vu cho can bd thuc hién
cong tac tiép nhan, ho trg nan nhan do cac cap to churc.

5. Huy dong cac ngudn luc x4 hoi, khuyén khich su tham gia clia co quan,
t6 chirc, cd nhan tham gia ho trg nan nhan.

V.TO CHUC THUC HIEN

1. Cong chirc Van hoa - Xa hi phwong

- Tham muu Cha tich UBND phuong xay dung Ke hoach, theo doi, don
déc, hudng dan thyc hién cong tac tiép nhan, hd trg nhu cau, hoc nghé, tao viéc
1am va hd trg ban dau cho nan nhan tai hoa nhip cong dong.

- Phéi hop voi cac co quan c6 lién quan nhu Cong an, co quan tu phap cac
cap trong viéc trao doi thong tin v€ nan nhan va t¢1 pham mua ban ngudi; phoi
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hop cing v6i Uy ban MTTQ va cac t6 chitc CT-XH, nhan dan tuyén truyén
nang cao nhan thirc ctia cong dong.

- Tham gia day du cac 16p tap huin cho can bo lam cong tac phong, chéng
t€ nan xa hoi cap phuong trong cong tac tiép nhan, xac minh, bao vé, hd tro nan
nhan bi mua ban tr¢ vé va cong tac phong, chéng mua ban ngudi; phdi hop to
chtrc tuyén truyén nham giam thiéu nan budn ban ngudi trén dia ban phudng.

- Tiép nhan nan nhén, 14p hd so va dua nan nhan dén céc co s bao trg xa
hoi tong hop, thyc hién cac bién phap bao vé nan nhén va nguoi nha cua ho khi
c¢6 nhu cau; 14p hd so ban dau de nghi hd trg, phdi hop voi Uy ban MTTQ, Hoi
lién hi€p phu nit phudng, cac td chirc, ca nhan tao diéu kién tu van, day nghe,
tao viéc lam... gitip dbi twong tai hoa nhap cong dong

- Lép ké hoach kinh phi, phoi hop thyc hién cong tac tiép nhin va hd try
nguoi bi mua ban tro vé theo chirc nang va sy phan cong; dinh ky tong hop bao
cao két qua theo quy dinh.

2. Cong an phuong

Chu tri phéi hop v6i can bo Lao dong — TB&XH, cac don vi ¢6 lién quan
trong viéc tiép nhén, ban giao, bao v¢, xac minh, xac dinh nan nhan theo quy
dinh; thong ké, diéu tra, danh séch quan 1y, trao d6i thong tin nan nhan bi mua
ban; cap gidy xac nhan nan nhén; ting cudng quan 1y an ninh, trat tu; to chic
kiém tra cac hoat dong kinh doanh dich vu trén dia ban.

3. Cong chirc Tw phap — Ho tich phuwong

Pay manh cong tac tuyén truyén, pho bién gido duc phap luat vé phong,
chéng mua ban ngudi; chi dao thuc hién viéc trg giap, tu van, hd tro vé phap 1y
cho nan nhan bi mua ban; hudng dan cach thirc dang ky céc loai gidy to c6 lién
guan vé khai sinh, hé tich, ho khau.

4. Tram Y té phuwong

Thuc hién tu van, kham va diéu tr1 strc khde ban dau cho nan nhan b1 mua
ban tr¢ ve€; cung cap, hudng dan cac dich vu y té phu hop véi nguyén vong cua
nan nhan.

5. Cac truong hoc trén dia ban

Tao diéu kién thuan lgi d€ hoc sinh, sinh vién 1a nan nhan hoc van hoa,
hoc nghé, hoa nhap cong dong.

6. Pé nghi UB MTTQ va cic to chirc CT-XH phuong

- Tham gia gidm sat thyc hién chuong trinh; diy manh cong tac tuyén
truyén, phd bién chinh sach phap lut va van dong toan dan tham gia phong
ngtra, phat hién, t6 giac toi pham, cam hoa, gido duc nguodi pham toi tai gia dinh,
cong dong dan cu trong viéc phong, chéng mua ban nguoi; tang cuong thue hlen
cudc van dong “Todn ddn doan két xdy dung doi song van hod & khu dan cu”,
két hop véi cong tac xay dung phuong lanh manh khong cé té nan x3 hoi.
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- Hoi Phu nir: T6 chic cac hoat dong tuyén truyén, gidgo duc vé phong,
chéng mua ban ngudi nham nang cao nhéan thirc va trach nhiém caa hoi vién, gia
dinh va cong dong. Chi dao cc chi hoi nam bat thong tin nan nhan, phdi hop
voi cac bo phan, don vi c6 lién quan thyc hién cac ché @6 hd tro nan nhén tai dia
phuong; td churc tu van phap ludt, sinh hoat hoi, gioi thiu hoc nghe gioi thiéu
viéc lam, gitip d& cho nan nhan vay vdn tin chip tir cac ngudn vén & dia
phuong....

7. Cac to dan pho

Lam tot cong tac phat hién, lap hd so tiép nhan nan nhan tai dia phuong
va cong tac tu van, hd trg hoc nghé, gidi thiéu viéc lam cho nan nhan tai hoa
nhap cong dong.

Trén day la ké hoach thuc hién tiép nhan, xac minh, bao vé, hd trg nan
nhan bi mua ban trén dia ban phuong Ngbé Quyéen nam 2024. D¢ nghi cac don vi,
bd phén c6 li€n quan can cr chirc nang nhiém vu dé trién khai thyc hién./.

Noi nhgn: KT. CHU TICH
- Phong Lao dong-TB&XH TP (dé B/c); __PHO CHU TICH
- TT Déng tty - HDND - UBND phudng (dé B/c); P,
- Uy ban MTTQ va céc t6 chitc CT-XH phuong (dé T/t);
- Cac don vi, bd phan c6 lién quan (dé T/h);

- Luu: VT.

Nguyén Thi Tan
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